
   
 

  

 

 

 

 

 

 

 

AgentTRAX ionFraud  
User Guide  

 
 

 

  

January 2026 

 

 

 

 

 

 

 

4800 Falls of Neuse Road, Suite 600 | Raleigh, NC 27609 

p (800) 848–0143 | f (919) 755–8350 | www.softprocorp.com 

  

http://www.softprocorp.com/


   
 

   
 

Copyright and Licensing Information 
Copyright © 1987–2026 by SoftPro, LLC  

All rights reserved.  

No part of this publication may be reproduced in any form without prior written permission of SoftPro. For 
additional information, contact SoftPro, 4800 Falls of Neuse Road Suite 600, Raleigh, NC 27609. 

Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States and/or other 
countries. Crystal Reports is a registered trademark of SAP AG. HP LaserJet is a registered trademark of Hewlett 
Packard Development Company, RealEC Technologies, Inc. is majority owned by ICE Mortgage Technology, Inc. 
All brands and product names are trademarks or registered trademarks of their respective companies.  

IMPORTANT NOTICE – READ CAREFULLY 

Use of this software and related materials is provided under the terms of the SoftPro Software License 
Agreement. By accepting the License, you acknowledge that the materials and programs furnished are the 
exclusive property of SoftPro. You do not become the owner of the program but have the right to use it only as 
outlined in the SoftPro Software License Agreement.  

All SoftPro software products are designed to ASSIST in maintaining data and/or producing documents and 
reports based upon information provided by the user and logic, rules, and principles that are incorporated 
within the program(s). Accordingly, the documents and/or reports produced may or may not be valid, adequate, 
or sufficient under various circumstances at the time of production. UNDER NO CIRCUMSTANCES SHOULD ANY 
DOCUMENTS AND/OR REPORTS PRODUCED BE USED FOR ANY PURPOSE UNTIL THEY HAVE BEEN REVIEWED FOR 
VALIDITY, ADEQUACY AND SUFFICIENCY, AND REVISED WHERE APPROPRIATE, BY A COMPETENT PROFESSIONAL. 

  



   
 

   
 

Table of Contents 
 

 
History................................................................................................................................................... 4 
Introduction .......................................................................................................................................... 5 
Accessing agentTRAX ionFraud ............................................................................................................. 5 
Selecting a ProForm Order ................................................................................................................... 5 
Selecting the Company/Underwriter ................................................................................................... 6 
Service Selection ................................................................................................................................... 7 

Absentee Owner Verification ....................................................................................................... 8 
Property Selection ................................................................................................................. 8 
Property Search Results ........................................................................................................ 9 
Launcher- Title Services Screen .......................................................................................... 10 
Review ionFraud ................................................................................................................. 11 
Note Alerts .......................................................................................................................... 12 

ID Verification ............................................................................................................................. 13 
ID Verification - Submit Workflow ...................................................................................... 13 
Order Progress .................................................................................................................... 14 
360 Queue - Cancel Workflow ............................................................................................ 14 
360 Queue - Remit Workflow ............................................................................................. 16 

 

 



SOFTPRO 360 – AGENTTRAX IONFRAUD USER GUIDE        01/27/2026 

4 | P a g e  
 

History 
Date Version Details 

10/17/2024 1.0 User Guide 

01/07/2025  Combines Absentee Owner and ID Verification User Guides 

03/26/2025  Updated Completed Status that writes to the Order Notes 
(removed the PASS, FAIL, and REFER) 

07/31/2025  Updated Status details to include additional COMPLETED status and 
the removal of the CONFIRMATION status. 

01/27/2026  Ability added to select the Signer for the Absentee Letter. 
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Introduction 
The agentTRAX application introduces ionFraud featuring the following verification products for Fidelity National 
Financial Direct Operations: 

• Absentee Owner Verification allows searches using the property address to obtain valuable information 
relevant to the property to assist with identifying potential fraud. 

• ID Verification provides the ability to perform an ID verification check using the first and last name 
(party).      

 

Accessing agentTRAX ionFraud 
From the 360 menu,  

1. Select the Services button 
2. Click the Underwriter Services folder to expand 
3. Double-click the FNF – agentTRAX entry 

 
 
 
 
 
 
 
 
 
 
 
 

Selecting a ProForm Order 
If an order is active, the order is automatically linked, and the integration opens to the Company/Underwriter 
Selection window; continue to the Selecting the Company/Underwriter section. 

 

4. From the Order Linking window 
a) If no order is open, enter the corresponding order in the 

Selected Order Number field. 
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b) If a single order is open, the order number is shown in the 
Open Order Numbers field and the Selected Order Number  

 

NOTE: The Selected Order Number field can be overwritten 
with an order that is not open.  

 

 

c) If multiple orders are open, all order numbers appear in the 
Open Order Numbers field and the first order is displayed in 
the Selected Order Number field. Highlight an order in the 
Open Order Numbers field to select the applicable order 

 

5. Press the OK button to continue 

 

 

 

 

Selecting the Company/Underwriter  
The Company/Underwriter Selection window opens showing companies that are available and identifies if the 
Company/Underwriter can issue a CPL and/or Policy Jacket for the Property State entered in your SoftPro order. 

For the ionFraud-ID Verification product, users should be able to access it as long as they have access to the 
jacket or CPL. 

From this window, users can  
• Select the applicable Company 
• Refresh Data to return to the original view, 

clearing the selection 
• Remember my selection, if checked, the system 

saves the underwriter selection for future use 
 
1. Select the underwriter; click Next to proceed 

Note:  The columns can be sorted in ascending or 
descending order by any of the column headers 
(i.e., Company or Underwriter). 
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Service Selection 
From the Title Services window,  

2. Click the Add Product button to open the Available Products window 
3. Click the IonFraud entry to continue  
 

 

 

Click the corresponding link below to continue to the request you wish to submit. 

• Absentee Owner Verification 
• ID Verification 
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Absentee Owner Verification 
From the Service Selection window, check the 
Absentee Owner check box  

To view relevant disclaimer information, click the 
Disclaimer link. 

Click Next to continue. 

 

 

 

 

Property Selection 
Properties can be selected from the Property Selection screen. Up to five pre-populated properties (from the 
ProForm Order) may be selected to perform the search.  

Check the corresponding checkbox for each 
property or check the Select all properties check 
box to select all shown 

NOTE: At least one property must be selected to 
enable the Search button to continue. 

Edits can be made to any of the fields displayed in 
the grid. 
 
Select Signer for Absentee Letter drop-down 
allows you to select the Escrow Officer or the 
Logged in user.  If no Escrow Officer is entered in 
the linked order, it defaults to the Logged in user.  
The name and email are then displayed on the 
Absentee Letter. 
 
The Display a critical note when order is open for Vacant Land, Non-Owner Occupied is checked by default and 
may be unchecked.  This feature is not visible for Direct Operations as it is automatically Opted-in to see the 
critical note whenever the order is open. 
 
Click Search to continue or click Back to return to the Service Selection screen 
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Property Search Results 
The Property Search Results screen displays the search results for all the properties selected on the previous 
screen. To ensure the accuracy and relevance of search results, property searches can be submitted if a result is 
found via the service. If no result is found or in the case of multiple results found, the Submit button will be 
disabled. 

• The Select All check box is pre-
selected. Properties can be 
deselected to exclude from the 
submission. 

• Hover over the Success Status icons 
to view a tooltip message. The 
message indicates the appropriate 
actions to be taken based on the 
status indicated. 

• The Search Results display the results 
retrieved from the service. When 
conducting a property search, up to 
five different types of results are 
available. Each result type provides 
specific information relevant to the 
search query. 

Below is a detailed description of each Search Result type. 

• Please narrow down your search. 
o Tool Tip Message- Search resulted in more than 10 properties found. Please update the 

address/parcel id in the previous screen. 
In this scenario, the address or parcel ID must be updated on the previous screen to retrieve 
results from the property search query. For optimal results in the property search query, it is 
recommended to provide the parcel ID to accurately identify the property result. 

• No Result Found- Update address to retry or manually review to determine if applicable. 
o Tool Tip Message- Please update the address/Parcel ID in the previous screen. 

In this scenario, the address or parcel ID must be updated on the previous screen to retrieve 
results from the property search query. For optimal results in the property search query, it is 
recommended to provide the parcel ID to accurately identify the property result. 

• Result Found- Letter to Property Owner Required 
o Tool Tip Message- Match Found 

• Result Found- No letter recommended. 
o Tool Tip Message- Match Found 

• Dropdown menu (Labeled as ‘Select’ in the screenshot) 
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o Tool Tip Message- Please select a specific entry from the dropdown or update the address/Parcel 
ID in the previous screen. 
In this scenario, an entry is required to be selected from the dropdown that closely matches the 
selected property for the search or update the address or parcel ID on the previous screen to 
retrieve results from the property search query. For optimal results in the property search 
query, it is recommended to provide the parcel ID to accurately identify the property result. 

The Submit button is enabled when a match is found, allowing a submission.  Upon successful submission, the 
transaction is created in both the launcher and the 360 Queue with the status set to Ready. 

Launcher- Title Services Screen 
Click Edit/View to access the Review screen 
and accept the data and documents. 

 

 

 

 

 

 

 

From the 360 Queue, click Next Steps button to view the populated Company/Underwriter Selection screen.  
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4. Clicking Next populates the Title 
Services Screen 

 

 

 

 

 

 

 

 

 

Review ionFraud  
The Review screen populates data and documents for review before accepting the results. 

• Data – edit or accept data into your order 
o The Select all check box is pre-selected; data elements can be deselected, so they are excluded 

from the order notes before accepting the results.  

o The Edit  icon allows data to be edited prior to accepting the results. 
 

 
 

• Documents – view, copy or accept the documents 
Three (3) documents are presented for each property: 

o PDF - The File Name indicates the street address.Document type (e.g., 347 WESSEX CIR.pdf) 
o AbsenteeLetter - The File Name indicates the street address_Document Name.Document Type 

(e.g., 347 WESSEX CIR_AbsenteeLetter.pdf) 
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o SecretServiceAdvisory - The File Name indicates the street address_Document 
Name.Document Type (e.g., 347 WESSEX CIR_SecretServiceAdvisory.pdf) 

 
o The Select all check box is pre-selected; documents can be deselected, so they are excluded 

before accepting the results. 

o Click the View  icon to view the document on screen. 

o Click the Copy  icon to place a copy of the document on the clipboard. 

 

Click Accept to save documents to Order Attachments (agency) or smartview (direct operations).   

The status field is updated on the Title 
Services screen and the 360 Queue.  

Additional searches can be ordered once the 
Title Services screen is displayed. 

 

 

 

Note Alerts 
Direct Operations- The Note Alert 
notification is displayed as a critical note 
when the order is opened. Additionally, 
notes are created after the data is accepted 
on the review screen.   

The option to check the Do not display 
messages again check box is available if the note should not display every time the order is opened. Notes can 
be accessed in the Note section of the Order ribbon. 
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Agency Customers- The Note Alert notification will NOT appear as a critical note when the order is opened If 
the Display a critical Note when order is open for Vacant Land, Non-Owner Occupied and No Letter 
Recommended feature is unchecked on the Property search screen. 

 

 

ID Verification  
1. From the Service Selection window, check the 

ID Verification check box  

2. Click Next 

 

 

 

 

 

 

ID Verification - Submit Workflow 

All buyer/seller contacts are populated from the ProForm order, if available, and displayed in the grid. From this 
screen,  

• Contacts can be added using the Add Contact button if not available from the ProForm order. As they 
are added they are displayed in the grid. 

NOTE: Adding contacts here does not write them back to your ProFrom order.  
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• Edits can be made to any of the fields displayed in the grid by clicking in the corresponding field and 
overwriting the populated information. 

• At least one contact must be selected. 
• The First Name, Last Name, and Cell Phone are required fields. 

NOTE: When entering the cell phone number do not enter a plus (+), or country code.  The country code 
is required only when it is an international number. 

 
3. Select a contact from the grid; check the 

check box in the header to select all contacts 
shown 

 
4. Click Submit to send the request for 

verification. 
 
 
 
 
 
 
 
 
 
 

Order Progress 
When the order is successfully submitted, the transaction is 
displayed in the 360 Queue, and the status is set to In 
Progress.  

 

 

A notification from Mitek to confirm the user’s identity is sent to the phone number associated with the user 
and email address, if entered in the ProForm order. 

360 Queue - Cancel Workflow 
Users can only cancel transactions that are marked as In Progress.  

1. Select the transaction to be canceled 

2. Click the Cancel  icon on the toolbar 
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From the Company/Underwriter Selection window, 

3. Select the same company that was chosen 
when submitting the ID Verification request 

4. Click Next to proceed 

 

 

 

 

 

 

5. Select the ID Verification transaction  

6. Click the Edit/View button 
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The Contact Information window displays the 
pertinent information for the transaction.  

7. Click the Cancel button  

 

 

 

 

 

 

 

When the order is successfully cancelled, the  transaction status 
in the 360 Queue is set to Canceled. 

 

 

 

 

 

360 Queue - Remit Workflow 
When the 360 Queue shows the Status of the transaction as Ready, the user is now able to accept data into 
ProForm.  When accepted, documents are automatically uploaded to the mapped corresponding Smartview 
order.   

 

Highlight the corresponding 
transaction and click the Next Step 
button. 
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From the Company/Underwriter Selection window, 
click the Next button to continue to the Title Services 
window. 

 

 

 

 

 

 

 

The Title Services window shows the 
IDVerification entry for the 
corresponding order with a Status of 
Ready.  

Click the Action  icon.  

The integration populates the Review 
ionFraud window with the data and 
document(s) and the SmartviewID link 
is updated reflect the corresponding 
order number. 

 

 

 

 

Clicking the View/Edit  icon allows the user to 
view Notes for the transaction.   

 

 

 

The information displayed here is written back to the Order Notes screen in the ProForm order.   
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The Note displays the, 

• Status of the verification  
o CANCELLED: Request has been cancelled by the Requestor. 
o EXPIRED: request has expired; usually after three days. 
o COMPLETED – PASS: ID Verification requirements have been completed, and the verification 

was successful. 
o COMPLETED – FAIL: ID verification requirements have not been completed, and verification was 

unsuccessful. 
o COMPLETED – FRAUD: ID verification requirements have been completed, and the verification 

has been determined as fraudulent. 
NOTE: In all COMPLETED scenarios (Pass, Fail, Fraud), access the returned documents and 

review the details.  
o ABANDONDED: User selected to abandon the verification process. 

• Contact type: Buyer or Seller 
• Contact First Name 
• Contact Last Name 
• Cell Phone Number 
• Email Id 

 

Click the OK button to return to the Review window  
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From the Review ionFraud window, click the Accept 
button to process the data to the ProForm order and 
upload documents to Smartview  

 

 

 

 

 

 

 

Once completed, the Title Services window is 
displayed and the transaction Status is updated to 
show Completed. From here you can,  

• Close to exit the integration 
• Back to return to the Review window 
• Add Product to return to the Available 

Products view 
 

 

 

 

 

Reviewing the 360 Queue, the processed transaction shows the,  

• Status = Completed 
• Event = ID Verification status (i.e., Completed – Pass, Completed Fail, etc.) 

 
Note: Next Step button is now disabled for this transaction.  

 

 


	History
	Introduction
	Accessing agentTRAX ionFraud
	Selecting a ProForm Order
	Selecting the Company/Underwriter
	Service Selection
	Absentee Owner Verification
	Property Selection
	Property Search Results
	Launcher- Title Services Screen
	Review ionFraud
	Note Alerts

	ID Verification
	ID Verification - Submit Workflow
	Order Progress
	360 Queue - Cancel Workflow
	360 Queue - Remit Workflow



